Privacy Policy
Southern Cross Educational Enterprises Limited (ABN 89 081 008 675)
Trading as Accelerate Educational Ministries and associated ministry, education and church services
(Including Student Conventions, Conferences, School Support Services, Homeschool Services, Distribution Services and Church Activities)
1. Purpose
This Privacy Policy outlines how Southern Cross Educational Enterprises Limited (ABN 89 081 008 675) collects, uses, stores, discloses and protects personal information in accordance with the Privacy Act 1988 (Cth) and the Australian Privacy Principles (APPs).
Where this policy refers to “we”, “us” or “our”, it refers to Southern Cross Educational Enterprises Limited and all associated programs, ministries and registered business names operated under this entity.
We are committed to protecting the privacy and confidentiality of personal information and ensuring compliance with applicable Australian privacy laws and guidance issued by the Office of the Australian Information Commissioner (OAIC).
This policy applies to all personal information collected through our programs, services, websites and interactions.
2. Legal Entity and Trading Names
Southern Cross Educational Enterprises Limited (ABN 89 081 008 675) is the legal entity responsible for the collection and handling of personal information described in this policy.
We operate under a number of ministry, education and church business names including, but not limited to:
· Accelerate Educational Ministries
· Accelerate Ministries Australia
· Accelerate Ministries International
· Accelerate Church and Accelerate Church Brisbane
· Accelerate Christian Home Schooling
· Accelerate Academy of the Arts
· Southeast Home Education
· 1Accord Publications
· Redwood College
· Connect Ministries International
This Privacy Policy applies to all services, programs, websites and activities conducted under these names.
3. Who This Policy Applies To
This policy applies to personal information collected from:
· Students, families, school staff and attendees participating in student conventions
· Schools, teachers and conference attendees
· Schools engaging in support or consultancy services
· Homeschool families
· Customers of distribution services
· Church members, attendees and visitors
· Website users and account holders
· Contractors, volunteers and service providers
4. What is Personal Information
Personal information is any information or opinion about an identified individual, or an individual who is reasonably identifiable.
Sensitive information includes health information and other information that requires higher protection under the Privacy Act.
5. Types of Information We Collect
5.1 Student Conventions
We may collect:
· Student names
· Student year of birth
· Teacher, parent and sponsor names
· Visitor details
· School details
· Parent, teacher and school email addresses
· Login credentials for convention portal access
· Any information provided through participation or registration
5.2 Conferences and Training Events
We may collect:
· Attendee names
· School and organisation details
· Contact information including email and phone
· Dietary needs
5.3 School Support Services
Where we provide school support, consultancy, training or educational services, we may collect:
· School and organisation details
· Principal, pastor, teacher and staff names
· Contact details including email and phone
· Student information necessary for program delivery, support and training
· Communication records with schools and families
· Any other information reasonably required to deliver school support services
Sensitive or student information is collected only where reasonably necessary and with appropriate consent where required.
5.4 Homeschool Services
We may collect:
· Parent and family details
· Student names and dates of birth
· Academic history
· Educational progress
· Health conditions or learning needs relevant to schooling
· Contact details and communication records
· Other sensitive information pertaining to the support of the family
Sensitive information such as health conditions or learning support needs is only collected where reasonably necessary to provide educational support services.
5.5 Distribution Services
We may collect:
· Family or customer names
· Home and postal addresses
· Contact details
· Order history
· Financial and payment information required to process transactions
5.6 Church Activities
We may collect:
· Names
· Addresses
· Contact details
· Birthdates
· Participation or pastoral care information voluntarily provided
6. How We Collect Personal Information
We collect personal information through:
· Online forms and registration systems
· Website account creation
· Event registrations
· Phone, email or in-person communication
· Orders and payments
· Participation in programs or church activities
· Third parties such as schools or parents authorised to provide student information
Where reasonable and practicable, we collect personal information directly from the individual or from an authorised representative.
7. Why We Collect Personal Information
We collect and use personal information to:
· Register and manage participation in conventions, conferences, training and programs
· Provide school, educational and homeschool support services
· Process orders and payments
· Communicate important information and updates
· Provide pastoral care and church services
· Maintain internal records
· Improve our services and systems
· Comply with legal and regulatory obligations
We only collect personal information that is reasonably necessary for our functions and activities.
8. Sensitive Information
Sensitive information is collected only when:
· It is reasonably necessary for one or more of our functions or activities
· Consent has been provided
· Collection is otherwise permitted or required by law
Sensitive information is handled with additional safeguards and restricted access.
9. Website and Portal Data
When users access our websites and portals, we may collect:
· Login and account information
· Usage data
· IP address and browser information
· Information submitted through online forms
This information is used to maintain system security, integrity and service delivery.
10. Disclosure of Personal Information
We may disclose personal information where reasonably necessary to:
· Schools, teachers or authorised family members for program delivery
· Service providers assisting with events, education or administration
· Payment processors and financial service providers
· IT and website support providers
· Government or regulatory authorities where required or authorised by law
We do not sell personal information to third parties.
11. Overseas Disclosure
We engage website and technical support providers located overseas. As part of providing these services, these providers may have access to personal information stored on our systems and servers.
We take reasonable steps to ensure that overseas service providers:
· Handle personal information in a manner consistent with Australian privacy standards
· Maintain appropriate security safeguards
· Access information only for authorised service purposes
12. Storage and Security
We take reasonable steps to protect personal information from misuse, interference, loss, unauthorised access, modification or disclosure.
Security measures include:
· Secure digital storage systems
· Password protected accounts
· Restricted access to authorised personnel
· Secure payment processing systems
· Confidentiality obligations for staff and volunteers
When personal information is no longer required, we take reasonable steps to destroy or de-identify it, unless we are required by law to retain it.
13. Access and Correction
You may request access to personal information we hold about you and request corrections if it is inaccurate, incomplete or out of date.
Requests can be made using the contact details below. We will respond within a reasonable timeframe.
14. Privacy Concerns or Complaints
If you have concerns about how your personal information has been handled, please contact us in writing.
We will investigate and respond as soon as practicable.
If you are not satisfied with our response, you may contact the Office of the Australian Information Commissioner at www.oaic.gov.au.
15. Contact
Privacy Officer
Southern Cross Educational Enterprises Limited
ABN 89 081 008 675
info@scee.edu.au
8-12 Business Drive, Narangba, 4504, QLD, Australia
07 3881 5777
We are committed to handling personal information responsibly and transparently in accordance with Australian privacy law.

